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HHOPAAOK
PACCMOTPEHHUSA OBPAIIIEHUN I'PAXKIAH

B MyHMUIMIAJIbHOM OI0/IKETHOM YUPesKAeHUM 10N0JTHUTEIbHOI0 00pa3oBaHus
«JleTckas mkoJia ncKyceTB nMenn AJiekcanapa CemenoBu4ya Po3zanoBay.

I. OBLIUE IOJIOKEHMUS.
1.1.  Hacrosmuii Ilopsmok pa3paboran B cooTBercTBUUM ¢ DenepalibHbIM 3aKOHOM OT
02.05.2006 Ne 59-@3 «O nopsiike paccMOTpeHus obparieHuii rpaxaan Poccuiickoii @enepanum.
1.2. Tlonoxenue ompenenseT MOPSAIOK PACCMOTPEHHUS OOpalleHUil TrpakgaH, a HUMEHHO,

MOPSAZIOK y4eTa, PErucTpaluy, PacCMOTPEHUsS U pa3pelieHus oOpallleHUud TpaxkJaH, KOHTPOJS HX
WCIIOJIHEHUS, OpraHU3aluy JIMYHOIO Mpuema rpaxiaad B MyHununaibHoe OIOJKETHOE YUpeKJIeHUE
«/lerckas mxoina nckycctB umeHu Anekcanapa CemenoBruya PozanoBay (zanee — mkosa).

1.3.  TI'paxnane, kak npaBwio, Ponutenu (3akOHHBIE MPEICTABUTENN) OOYYAIOUIMXCS, UMEIOT
IpaBo 00palaThCsl JUYHO, a TAKXKE HANPaBJIATh B ILIKOIY KOJJIEKTUBHBIE oOpaieHus. OOpalueHus
MOTYT HalpaBJIAThCS MO No4Te, PaKCUMUIBHOMN CBSI3H, 3JIEKTPOHHON MoUTe, Yepe3 o(puIalIbHbINA CAlT
IIKOJIbl M UHBIM UH(OPMALMOHHBIM CHCTEMaM OOIIEro M0JIb30BaHUs.

1.4, JIna peanuszanuu neneit [Topsaka HCTIONB3YIOTCS CIEIYIOLME OCHOBHbIE TEPMUHBI:
Obpawenue - TpakKIaHNHA, (aee 00OpaleHne), HapaBIEHHOE B KO, 3TO PEJIOKEHHE, 3asiBICHUE
WM Kanoba, HalpaBJI€HHOE B MUCbMEHHOU (hopMe WK B (opMe 3JIEKTPOHHOTO JJOKYMEHTA, a TaKkKe
YCTHOE 00pallleHne rpak/IaHuHA,

Ilpeonoowcenue - TOXKENaHUA WM PEKOMEHJALMU 10 YIYYUIEHUIO OTAEIbHBIX HaIpaBlIEHUN
NESTeNbHOCTH  IIKOJIbI,  COBEPLICHCTBOBAHMIO  JIOKAIBbHBIX  HOPMAaTHBHO-TIPABOBBIX  aKTOB,
PETYJIUPYIOIINX €€ NEATENBHOCTD;

3asasnenue - mpocbba rpakJaHMHA O MPEJAOCTABICHUM KaKOW-1M00 MH(POpPMAlMU WIM JOKYMEHTa,
COJZICMCTBUSL B peajM3allMi €ro KOHCTUTYIMOHHBIX MpaB M CBOOOJ MM KOHCTUTYLIMOHHBIX NpaB U
cB00OA Jpyrux JuL, MO0 CcOOOIIEHHWE O HapyIIEHWH 3aKOHOB M HMHBIX HOPMATHUBHBIX aKTOB,
HeZ0CTaTKax B paboTe IMIKOJIbL, MO0 KPUTHKA JOJKHOCTHBIX JIULL.

/Kanoba — npocb0a rpakjaHuHa 0 BOCCTAHOBJICHUH WJIM 3aIIMTE €r0 HapyIIEHHBIX MpaB, CBOOO WU
3aKOHHBIX HMHTEpPECOB JAPYTUX JHI], BCJIEICTBUE HApPYyLIEHUS paOOTHUKAMHU IIKOJIbl TpeOOBaHUMN
3aKOHOJAATEIBCTBA, STUYECKUX HOPM U MPABUJI IOBEIACHUS U T.A.

Il. TPEBOBAHUSA K OBPALIIEHUIO.

2.1. 'paxxgaHuH B CBOEM NHCbMEHHOM OOpAIeHHWU B 00s3aTEIHHOM IOPSAJIKE YKa3bIBACT CBOM
(dbamuinio, UMsl, OTYECTBO (ITOCIEAHEE - IPU HATMYUH), TIOUYTOBBIN ajpec, (10 KOTOPOMY JIOJIKHBI OBITH
HalpaBJIeHbl OTBET, YBEJOMJIEHHE O IepeaJpecallud oOpallleHus), a TakKe H3JIaraer cyTh
MIPEIIOKEHUS, 3asBICHUSI UITU 5KaJI00bl, CTAaBUT JINYHYIO MOJIHUCH U JATY.

2.2. B p5ieKTpOHHOM OOpaIlleHUH IpaXKaaH B 0053aTEIbHOM MOPSIKE YKA3bIBAET CBOIO (paMIIIUIO,
UMsl, OTYECTBO (TIOCIIEHEE - MPU HAJIMYUH), aPeC JIEKTPOHHOW MOYTHI, €CIM OTBET JIOJKEH OBbITh



HampaBlieH B (OpMe MIEKTPOHHOTO TOKYMEHTA U MIOYTOBBIN aJipec, €CIIU OTBET JIOJDKEH OBITh HAIIPABJICH
B MUCbMEHHOU dopMe. B cirydae HEKOPPEKTHBIX WIIH HEIOCTOBEPHBIX JAHHBIX (B MOJISX, SBISIOIIIXCS
00s13aTeNTbHBIMU JJIsI 3allOJIHEHUSI) OTBET Ha oOpaimieHue He maercs. MHpopMmaius o mepCcoHATbHBIX
JAHHBIX aBTOPOB OOpAICHHIA, HAMPABICHHBIX B 3JICKTPOHHOM BHJE, XPAaHUTCS U 00pabaThIBaeTCs C
coOmoienreM TpeboBaHmil 3akoHOoaTeNnbecTBa Poccuiickoit denepalyiv 0 epCOHAIbHBIX JIaHHBIX.

2.3. B KOJUIEKTUBHOM OOpallleHUH yKa3bIBAIOTCS: (paMIIns, UMs, OTYECTBO OJHOIO T'paXkIaHWHA,
oOpaTUBILErocs OT JIHIA KOJUIEKTHBA U (paMUITUKM, MHUIIMAJIBI U TIOJIUCH APYTUX YJICHOB KOJIJICKTUBA,
C yKa3aHHEM KOHKPETHOTro ajjpeca (IIOYTOBOTO MM 3JIEKTPOHHOTO0), IO KOTOPOMY CJIEyeT HAlpaBUTh
OTBET.

2.4. OTBeT Ha OOpalIeHue rpaXaaH He JaeTCs B CISAYIOMINUX CUTYAIUIX:

2.4.1. Obpaienus, B KOTOPbIX HE yKa3aHbl IIPEIyCMOTPEHHbIE 3aKOHOAATENIbCTBOM Poccuiickoit
Oenepannu haMuausi, UMs, OTYECTBO (TIOCIIETHEE - IPU HAIMYUM), a TaKKe MOYTOBBIN anpec (s
HaIpaBIICHUsI OTBETAa B OyMa)KHOM BHUJIE) MO0 aJipec 3MEKTPOHHOM MOYTHI (711 HApaBJICHUS OTBETA B
AIIEKTPOHHOM BHUJIE), - K PACCMOTPEHUIO HE MPUHUMAIOTCSI.

2.4.2. B cooTtBercTBHE ¢ TpeboBanmsmu denepanbHoro 3akona Ne5S9-d3 ot 02.05.2006 roga «O
MOpsAZIKE pacCMOTpeHus oOpaiieHuit rpaxaan Poccuiickoit @enepanun» He MOJJIEKAT PACCMOTPEHHUIO
(He maeTcst OTBET MO CYLIECTBY MOCTABIEHHBIX BOMPOCOB) OOpaIlleHusl, B KOTOPBIX:

1) comepkarcsi HEIEH3ypHBIC JTMOO OCKOPOUTEIBHBIC BBIPAKEHUS, YIPO3bl KU3HHU, 370POBBIO H
HMMYIIECTBY JIOJDKHOCTHOTO JIMIA, & TAK)KE YJICHOB €r0 CEMbH;

2) TEKCT HE MOJIAETCs IPOUTEHHUIO;

3) oOxanmyeTcs cyeOHOe pelieHue;

4) B oOpalieHUH TpakJaHUHA COJIEPKUTCSA BOIIPOC, HAa KOTOPBIH HEOJHOKPATHO J1aBajKCh
MUCBMEHHBIE OTBETHI 0 CYLIECTBY B CBSI3M C paHEe HAMpPaBJIIEMbIMH OOpAaIICHHUSIMHU U MPH STOM B
oOpallleHuu He IPUBOAATCS HOBBIE JTOBOJIBI HIIM OOCTOSITENCTBA;

5) OTBET MO CyIIECTBY MOCTABICHHOTO B OOPAIlIEHUU BOIIPOCA HE MOXKET ObITh JJaH 0€3 pa3rialieHus
CBEJICHUH, COCTABJISIFOLIUX TOCYJAPCTBEHHYIO WU UHYIO, OXpaHsieMyto (eepaibHbIM 3aKOHOM TailHYy.

2.5. O0paienus rpakJaaH, He CoAepIKallie TaHHbIX, YKa3aHHBIX B TyHKTax 2.1. — 2.3, HacTOsIIEro
[Topsiaka, mpu3HAIOTCSI aHOHUMHBIMUA U PACCMOTPEHUIO HE TIOJIJIEKAT.

2.6. TluceMeHHbIe OOpalleHHs] TpakJaH U MaTepHaIbl K HUM, KOIUU OTBETOB, JOKYMEHTHI IO
JTUYHOMY TIpHEMY TpaxkiaH (JOPMUPYIOTCA B Jie/ia B COOTBETCTBUU C HOMEHKIIATYPOU Jed.

I11. MIOPSIAOK PACCMOTPEHMS
MUCHMEHHBIX (QJIEKTPOHHbBIX) OBPAILIIEHUIA.

3.1. TlucbmeHHOe OOpallieHHe MOJUIEKUT 005S3aTeNbHONM PETrucTpaluyd B Te4YeHHE 3-X JHEH ¢
MOMEHTa MOCTYIUIEHUS Ha 3JIEKTPOHHYIO TIOYTY IIKOJIBI.

3.2. Tlocne wu3ydeHust oOpamieHWs, TPOBEPKH JIMYHBIX JAHHBIX 3asgBUTENsI, OOpalieHue
peructpupyercs pabOTHUKOM IIKOJIbl, OTBETCTBEHHBIM 3a pabOTy ¢ 0OpallleHUusIMU Ipak/aH, B )KypHaie
oOparnieHuit rpaxkaas (nmpuiiosxkeHue Nel).

3.3. [IpunsTHE pEUICHHUS MO PACCMOTPEHUIO MUCHMEHHBIX (DJIEKTPOHHBIX) OOpaIleHH TpaxkaaH
OCYILIECTBISIETCSI PYKOBOJUTENIEM IIKOJBI, KOTOPBIM HAa3HAYaeT WCIOJHUTENS U ONPENENSET CPOKU
paccMOTpeHHs 00paleHHUs.

3.4. Cpok paccmorpenus oOpamenus coctaBmsier 30 nmHe co aHS peructpanuu. B
WCKJTFOUHMTEINIBHBIX CITy4Yasx OH MOKET ObITh MPOJIeH, HO He Oosiee ueM Ha 30 gHeit. O mpoyIeHIH CpoKa
paccMOTpeHUsI TPAKIAHUH YBEAOMIISIETCS] O(ULIUATBHO.

3.5. Paccmorpenue oOpaiieHuid TpaxkaaH, COJEp)KAaIlUX BOMPOCHI 3alIUTBI TPaB pPeOCHKA,
MPEIIOKEHUsT TO0 TPEJOTBPAIICHUIO BO3MOXKHBIX aBapuil W WMHBIX YPE3BBIYANHBIX CHUTYAIIH,
MIPOU3BOAUTCS O€30TIaraTeNnbHo.



3.6. WcnonHutenb, Ha3HAUYCHHBIH PYKOBOIUTEIEM, TOTOBHT HPOEKT OTBETa Ha OOpalleHUE H
MNpEACTABJIACT €TO B YCTAHOBJICHHBIC CPOKU PYKOBOAUTCIIIO IIKOJIBI HA YTBCPKIACHUC.

3.7. ConeprkaHue NpoeKTa OTBETa HE JOJDKHO IIPOTUBOPEUYUTDH 3aKOHOAATENLCTBY PD U MpUHATHIM
B OOIIIECTBE STUUYECKUM HOPMaM.

3.8. Eciut it paccMOTpeHHsi 0OpamieHus rpakiaHiHa TPeOyeTcsl MOIyYCHHE JOMOTHUTEIbHBIX
MaTepHaioB, HCIOJHUTENb TOTOBHUT M  HANpaBisieT HEOOXOJHMMbIE MHChMa-3allpochl B
COOTBETCTBYIOIINE MHCTAHIUH. 3alPOC COCTABISCTCS B 3-X 9K3EMIUIAPAX: OJUH HANpPAaBISIETCS IO
Ha3HAYCHHUIO, BTOPO — 3asIBUTEIIO, TPETHI OCTASTCs B ILIKOJIC.

3.9. Ilpu nomydyeHun OTBeTa Ha OOpalleHHE, PYKOBOJHUTENb MPOBEPSET €ro Ha MpeaMeT
NPaBUIBHOCTH OGOPMIICHUS, TOJHOTHl HH()OPMAIIMH, COOTBETCTBHUS BBIBOJIOB JICHCTBYIOLIEMY
3aKoHOJaTenbCTBY. [Ipu coriacuu ¢ nmpeacTaBIeHHBIM IIPOEKTOM OTBETa, PYKOBOJIHUTEIb IIEPEIACT eTo
JJIsL OTIIPaBKU 3asiBUTENO. Eciu Tpedyercst 1opaboTKa, - BO3BPAIIAET €ro MCIOJHHUTEIIO C YKa3aHuEeM
CPOKOB YCTPaHEHHUS HEJOCTATKOB.

3.10. Ecniit oTBeT 10 CyIIECTBY MTOCTABICHHOTO B OOpAIICHUH BOIIPOCA B CHITY KaKHX-JTHOO MPUYNH
JaTh HE IMPEACTABIACTCS BO3MOXHBIM, - TPaXKIAHHHY, HAIPaBHBLIEMY OOpalleHHe, cOOOIIaeTcs, O
HEBO3MOXKHOCTH J1aTh OTBET.

3.11. OOpamenne A0KHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (DaKkThl U JOBOJIHI,
HU3JI0KECHHBIC B HEM, JOJIKHBI OBITH IMPOBEPCHBI C TOYKH 3PCHUSA MMOJTHOTHI, JIOTHYHOCTH, 3aKOHHOCTH,
O00OCHOBaHHOCTH W  JOCTOBepHOCTH. OTBeTbl Ha OOpameHuss TpaXAaH JODKHBI  OBITh
APTYMCHTUPOBAHHBIMU, C PA3bACHCHHUEM BCCX 3aTPOHYTHIX B HEM BOIIPOCOB, a €CJIM B YAOBJICTBOPCHHUHU
3asBUTEIIIO OTKA3aHO — COJIEPIKATh YETKOE Pa3bsICHCHUE MOPsAKa 00KaIOBaHUs IIPUHITOTO PEILICHHS C
yKa3zaHHeM opraHa (JIO0JHDKHOCTHOTO JIMIa) K KOTOPOMY MOXKET OBbITh HaIlpaBlieHa kKajio0a.

3.12. Tlpu odopmieHHH OTBeTa Ha OOpalleHHE HEOOXOAMMO PYKOBOJICTBOBATHCS IMPABUIIAMU
JEJIONPOU3BOACTBA M O(GOPMIICHHUS] HCXOJSIINX JOKYMEHTOB. OTBET MOJDKEH CoJep)kaTh Mary,
PErHCTPALMOHHBIA HOMEP AOKYMEHTa, (h)aMUIIHIO, UMSI U OTYECTBO 3asBUTEIIS,, €r0 MOYTOBBIN aJIpec,
TEKCT (OTBGTI)I Ha ITIOCTaBJICHHBLIC BOHpOCI)I), HAaMMCHOBAHUE MOOJI’KHOCTHU JiHIla, ITOAIIMCABIICIO
JTOKYMEHT, ero ()aMUIIHI0, UMS1, OTYECTBO, HOMEP Telle()OHA UCTIOTHUTEIIS.

1IV. OPTAHU3ALUA INYHOI'O IIPUEMA I'PA’K/IAH,
MOPSAJIOK PACCMOTPEHUSA YCTHBIX OBPAIIIEHUM.

4.1. JInuHbli mpueM rpaxkJaH OCYLIECTBIISIETCA C II€JIbI0 ONEPAaTUBHOIO PACCMOTPEHMS YCTHBIX
oOpallleHuil TpaxJaH U IOPUIUYECKUX JIUIL, OTHOCSIIUXCS K KOMIIETEHIMH IIKOJIbI, COKpAallleHUs
KOJIMYECTBA NMHUCbMEHHBIX OOpallleHUH, OpraHu3aliy MpeaynpeauTeNbHON padoThl, YCTAHOBIEHUS U
yCTpaHEHUs! IPUYUH HEBBINOIHEHUS TOJKHOCTHBIMHU JIMLIAMHU BO3JIO’KEHHBIX Ha HUX 00s3aHHOCTEH.

4.2. TlpueM rpaxjIaH OCYLIECTBIs€TCA pyKoBoguTenem mmKkonsl. Ilpu HeobOxomumocTn
PYKOBOIUTENb MOXET I PELIEHHs BOIIPOCA MPUITIACUTh CBOMX 3aMECTUTENIEH, IPENoAaBaTencii nin
paOOTHUKOB ILIKOJIBI.

4.3. Undopmamusi 0 MecTe mpuema, a TakkKe 00 YCTAHOBJIEHHBIX JJIA MpHEMa JIHAX M dacax
JIOBOJIUTCS 1O CBEJIEHUS Tpak/iaH yepe3 MH(POPMaLMOHHBIN CTeH]T M OULIMATbHBINA CANT IKOJIBI.

4.4. 1lpy TMYHOM nIpHEME TIPAKIAHWH JOJDKEH INPEAbSIBUTH JOKYMEHT, YIOCTOBEPSIOIIANA €ro
JUYHOCTD.

4.5. Copepxanue ycTHOro oOpalieHHs 3aHOCUTCS B KapTOUKY JMYHOTO IMpHeMa TIpakJIaHuHA
(mpunoxxenue 2). B cimydae, eciu HM3JI0KEHHbIE B YCTHOM oOpaimieHHH (DakTbl U OOCTOSTENbCTBA
SBJISIIOTCSI OUYEBUAHBIMU U HE TPeOYIOT JOMOJHHUTEIBHOM MPOBEPKH, OTBET HA OOpallleHHe C COrJIacHs
rpaxJaHMHAa MOXXET OBITh JJaH YCTHO B XOJi€ MpPHEMa, O YeM JeJIaeTcs 3aliCh B KapTOUKE JIMYHOTO
nprema rpaxaairnHa. B ocTalbHBIX Cilydasx 1aeTcsl MMCbMEHHBIN OTBET M0 CYIIECTBY ITOCTaBICHHBIX B
oOparieHuu BOIIPOCOB.



4.6. Ycruble oOpallleHHss MOTYT TOCTYHaTh NpU IMPOBEACHUU IpHUeMa, BO BpeMs Tele(OHHBIX
MIEPETOBOPOB M PACCMATPUBAIOTCS B CIIYYasiX, KOTJa H3J0XKEHHBbIE B HUX (DaKThl M OOCTOSTEIBCTBA
OUYEBUIHBI U HE TPEOYIOT IOMOIHUTEIHHOW MPOBEPKH, JTUYHOCTH OOPAMAIONINXCS H3BECTHBI U
ycraHoBneHbl. Ha ycTHbIe oOparienusi, Kak mpaBuiio, aeTcsi OTBET B YCTHOH (opme.

4.7. Wudopmarnus 06 yCTHBIX 00paIieHUsX MOKET OBITh BKJIIFOUEHA B KypHAJ OOpaIleHHi.

4.8. IluceMeHnHoe oOpallieHue, MPUHATOE B XOJE JMYHOTO IMpHUEMa, MOJJICKUT PErucTparuu
PacCMOTPEHUIO B TIOPSAKE, YCTAHOBJIEHHOM B cOOTBETCTBUU ¢ DenepanbubiM 3akoHoM oT 02.05.2006
No 59-03 «O nopsiake paccMoTpeHus oOpaieHuid rpaxkaan Poccuiickoit denepanuny» U HaCTOSIITUM
[Topsinkom.

V. OTBETCTBEHHOCTh
3A HAPYIIEHUE 3AKOHOJIATEJILCTBA
OB OBPALLIEHUSIX TPAKJIAH.

5.1. OTBETCTBEHHOCTh 3a OPraHU3AIMIO PACCMOTPEHUS OOpAlCHUI TIpaxkJaH BO3Jaraercs Ha
PYKOBOJUTES IIKOJIBI.

5.2. IlepcoHanbHas OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE M KAauyeCTBEHHOE pPAacCMOTPEHHE
oOpaleHui rpaxk/iad, IOAr0TOBKY OTBETA B YCTAHOBJIEHHBIN CPOK U IOCTOBEPHOCTh U3JI0KEHHBIX B HEM
JAHHBIX, BO3JIATacTCsl HA HENOCPEACTBEHHOIO HCIONHUTENS. OTCYTCTBHE HENOCPEICTBEHHOIO
ucrnonHutens (0oje3Hb, OTHYCK, KOMaHAMPOBKA M T.I.) HE CHUMAET C PYKOBOAMUTENS ILKOJbI
OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE M Kaue€CTBEHHOE PACCMOTPEHHE O0paIlleHui IpakaaH.

5.3. HempaBoMepHBIi OTKa3 B MpHUEME HJIM PACCMOTPEHHH OOpaIleHUi TpaXkJaaH, HapylIeHUE
CPOKOB WJIM HOpSJKAa UX PACCMOTPEHUs, NPHUHITHE 3aBEAOMO HEOOOCHOBAHHOIO WJIM HE3aKOHHOI'O
peleHwsl, mpeciieIoBaHNe TPAKAAH 32 KPUTHKY, MTPEJOCTaBICHUE HETOCTOBEPHOM HH(pOpMAIH b0
pasIuialleHe CBEICHUH O YaCTHOM JKU3HHU rpaskJaHuHa (0e3 ero coriacus), a TakKe Ipyrue HapyluIeHus
3aKOHOJATEIbCTBA 00 OOPALIECHUAX IPaX/aH BICKYT 3a COOON OTBETCTBEHHOCTh JOJLKHOCTHBIX JIMIL B
COOTBETCTBHHM C 3aKOHOZaTenbcTBOM Poccuiickoit denepannu.
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